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Departments 

 

This section has focus on DANX internal departments. In the role of Contract Manager / Country Manager the most 

important feature is “New Order” – used for ordering new devices for specific departments.  

 

 

Note: All department info is required to place order. If any information is missing click the “Edit Department” to fill in 

the missing info.   

Your user login will automatically be added to the order.  

Click the “Continue”  

Start typing department ID or Name or 

Address -> results shows dynamically 
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Choose the desired product from the dropdown -> enter quantity + discount -> Click “Add”  

 

 

 

Product selection zoom:  

 

 

 

 

 

 

The two main products for Departments 

are highlighted.  

Note: SWAP devices will always have SIM 

Card inside.  
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Click “Send Order” to process the order. When order succefully processed you will see an order summary in a 

separate window: 

 

You can see the processed order under the “Orders” menu:  
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Partners 

 

This section has focus on external partners. In the role of Contract Manager / Country Manager the most important 

feature is “New Order” – used for ordering new devices for specific departments. With this role you can also add new 

partners or edit existing.   

 

Note: All partner info is required to place order. If any information is missing click the “Edit Partner” to fill in the 

missing info.   

Your user login will automatically be added to the order.  

Click the “Continue”  

Start typing partner ID or Name or 

Address -> results shows dynamically 

Choose “Leasing” og “Prepaid” 

Click “Use different address” to specify is delivery to a desired DANX 

terminal 
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Choose the desired product from the dropdown -> enter quantity + discount -> Click “Add”  

 

 

Click “Send Order” to process the order.  

After the order is processed you will see an order summary in a separate window:  

 

NB: The partner receives an order confirmation by email.  


